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If the Device has a network, it will automatically connect
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Step 3: Restore the Factary Settings

Some Devices can not have network setting. You may try
to Reset the Device factory setting.

Continue
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< Add Person

First Name

Mike

zkteco

Mo of records per page

&

&

Device Name

¥ | 1-1ef1

1-2ofz

Device 8erial Mumber

2
She

Last Name

Mike

zkteco

Door Number

zkteco99

Verification Mode

zkteco99

Ferson ID

zkteco zkteco
o

Actions
| |
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Clear
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C|Oud ACC zkteco99 zkteco zkteco

88 Dashboard .

Organization

o

B

[l site Management

Device Name Serial Number IP Address Device Model Firmware Yersion Status Actions
[0 Device Management A 192168162175 online Gz ¢ @
Device Topology
Noof recordsperpage | 5 v 1.10f1
Device
Daoar
Reader
Auxiliary Input

Auxiliary Qutput
&  Access Control
™  Report

[ operationLog

versionv 2.1.0 %

¢ a o 4 4
6. dengunsaliazadnyanalulensugunsalCa iegsieyana
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83  Dashboard

< Person In This Device

2% Organization

[l site Management

(D) Device Management

Person & Person Gredentials in this Device 7 (c]
- Device Topology

Person Name Person 1D Role Person Credentials
. Device
«  Door Mike Mike 1 Select Userrole (@ o B o)(@ ojle o] B o W e
. Reader

Noof records perpage . § = 1-10f1

. Auxiliary Input

. Auxiliary Output
& Access Control
[  Report

[z Operation Log

versionv 2.1.0 x

=~ Y
22.5 msamaiioudly
a o v A
amnzilousiad 1 uazyo
N30I19 22.2.1 MSIADIANS.
9
(] 9
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' < o 4 & 1aa £
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oo

3 Dashhoard )
Device

2% Organization v
[[l  siteManagement .
(0 DeviceManagement ~
. Device Topology
No of records per page
. Device
. Door
. Reader

. Auwdliary Input

. Auxdliary Output
Access Contral v
[  Report v

[ operation Log

wersion v 2.1.0 x

A A Y
3. !ﬁﬂﬂﬂﬂﬂ?ﬂ!ﬁﬂﬂm%
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Serial Number

1-10f1

IP Address

192168163176

Device Model

zkteco99 zkteco zkteco

Firmware Version Status Actions

Online Gz ¢ @
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Cloud ACC

3 Dashboard

Organization

B

Site Management

g B

Device Management A

. Device Topology

. Device
. Door
. Reader

. Auxdliary Input

. Auwdliary Output
& Access Control
Y  Report

[F: operationLog

wersionv 2.1.0 x

< Person In This Device

Person & Person Credentials in this Device 7

Site:1
Zone: 1

Person Name Person 1D
Mike Mike 1
Neof records perpage . & + | 1-10f1

Role

Select User role

zkteco99

Person Credentials

zkteco zkteco

i o o (@ o' o) E

o (@ o)

22.5.3

Y
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a o 04 U4 a s X Ay 1a s 04
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Cloud ACC

5 Dashboard

Organization

B

Site Management
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Device Management A

. Device Topology

. Device
. Door
. Reader

. Auwxiliary Input

. Auwdliary Output
Access Control
[ Report

[f Operation Log

wersionv 2.1.0 b4
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Cloud ACC

B8 Dpashboard
2% Organization
[ol  site Management
[Z) Device Management A|
Device Topology
Device
Doaor
Reader
Auxiliary Input
Augiliary Output
&  Access control
3 Report

[ oOperationLog

version'v 2.1.0 x

< Person In This Device

Person & Person Credentials in this Device 7

Person Name Person |D
Mike Mike: 1

Moof records parpage | 5 v | 1.10f1

zktecad9 zkteco zkteco
(¢}
Role Person Credentials
Select User role Lm0l o (@ s’ o (F oW o]

4. Press the same finger on the device three times. Green indicates that the fingerprint was enrolled successfully.

2254

Ia
By

=~ 9
awmnzibowmunaaluni

Enroll Fingerprint(2-5)

Enrolled successfully

7
&7
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. Device Topology
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. Device
. Door
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. Auwdliary Input
. Auxdliary Output
Aecess Control v
[  Report v
[ operation Log
versionv2.1.0 x
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83  Dashboard ) )
< Person In This Device
2% Organization v
[l site Management site: 1
zone: 1
[O) Device Management ~
Person & Person Gredentials in this Device ? [e]
. Device Topology
Person Name Person 1D Role Person Credentials
«  Device
«  Door ik Mike 1 Select Userrole (@ )8 o )(® o)(®& ) = o W o
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. Augiliary Input
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bo  Dashboard .
Device
2% Organization
[d  site Management P e Serial Number

El Device Management  ~
Device Topology
Noof records perpage | & | 1.10f1
Device
Door
Reader
Auwdliary Input

Auxdliary Output

Access Contral
[  Report

[ operation Log

wersion v 2.1.0 x

Device Model

a 9 o Y ] C4
5o aan LB 2 Measudmiuameidiousiariuuuginga.

Page |124

Firmware Version Status Actions

Online Cz ¢ 0O

Copyright © 2024 ZKTECO CO., LTD. All rights reserved.



SenseFace 2A

User Manual

Cloud ACC
B8 Dpashboard . A
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Device Topology
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Device
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) X Register N
American Samoa v Global English v Gj Z k BIO Zlink
ZKBio Zlink Welcome to Register First name
In

Register your account by email or mobile. The
account is the only credential for you to log

Welcome into the system, please keep your information Last name *
properly.
You can create organization under your

Email * account, and your account can also be
D 4 Country * @

Password * [ )

Auto loginin 5 days

Not yet have account? Create account

Forgot Password?

invited to join other organizations.

You can delete account and its information,
or transfer account and digital assets to
trusted people.

Please read the User Agreement and Privacy
Policy before registering an account.

I have read and agree to User Agreement

| have read and agree to Privacy Policy

Email * O
Create Password * o @

Confirm new Password * o

\" J,

Already have an account? Login

A J a ) =~ Y o 4 @ [ J a
5. 1a9nadANT AAN Enter %1ﬂuuﬂ\11’l$mﬂu€lﬁlﬁii}ﬁhuim W1ﬂﬂmﬂﬁvlimﬂﬁﬂﬂi Tu/san@n Create one.
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(()ZKBio Zlink
()ZKBio zZlink

Select organization o
Create organization

Please select the organization you created and )
enter this organization. Organization name*

) . Public R It
You can also switch between your multiple ublic Resources

organizations after logging in.

QOrganization code*

Public Resources

Select an

Already have an organization? 8
organization

Select org

Don't have an organization? Create one

23.2 siimyana

a @ J @
1. L. AaN AU > B3ANT > YAna VUNYHan

a A A ' D) Y a o K
2. faan wl@ﬂﬂu!Wﬂ!WﬁJuﬂﬂaslﬂiJ ﬂﬂuﬂlﬂyﬁl!ﬁ')ﬂﬁﬂﬂuwﬂ.
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Dashboard \

ZkTeco HQ company

0]

No of
persoens

No of sites

0

No of
Devices

Device status :

No Devices Found

= Me

o QOrganization

Device center

& Organization

Public Resources

Public Resources

~\

& Person

Name

+ Mike Mike

& zkteco zkteco

o [€0))
& & B8
Person  Department Jobtitlelist Site fist
Credentials management = [o)
0 o c®
Zonelist  Resignation
list
oo
B8 = a
M’?Ful\o.)m(l Workshop Me J \
& Add person profile
Person ID
o
. —
1 : (0]
001 E mage limit 3SMB
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faan wlﬂﬂ@u!Wﬂ!WﬂJbl“]J’@lﬂiﬂI“h’uclﬁil ﬂaumauﬁmmmamum

2.
Dashboard \ = Me \ - \
& Organization
ZkTeco HQ company
o Organization a Public Resources
O 0 : Public Resources
R ,Of No of sites
persons
Device center
o] [€0))
& & B8
Person Department  Job title list Site list
Credentials management <, [o)
Q E@ c®
Zonelist  Resignation
list
Device status
No Devices Found
88 a
Workshop Me ) \Ds:}\m) vard Contacts Workshop Me J \ )
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6.

< Site list & Zone list \ & Add zone \
Site name Zone name
(2]
. Qf Eg
DEFAULT Default :

‘ i

igingal

. 9
()

t3 { ¢ i3
nA M/OK tazifers COMM > Ethernet Ung1/ns il fiog IP uazinandvasgilnsal
a o 4 1A 4 .
A8 Workshop > CloudACC uugngwangﬁagﬁwgauxmaixvim ZKBio Cloud Access
Aa . . A 9 aa o s Y a o o A o '
AdN Me > Device List tvorgaumesagilnsal ndrnan @ lonoudmsunugilnsailuy.
a =~ o 3
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' o o & a o a '
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Pournemvdisoavesginsal vimiuaangudu (na M/OK udrfoudeyaszuy > doyaginsal vugilnsaiiiiog

A A
HUYAUBLTER)

Page |134 Copyright © 2024 ZKTECO CO., LTD. All rights reserved.



SenseFace 2A User Manua

Workshop \ o CLOUDACC L \ & Device List .\

5o

All the devices been binding to this application

ZKTeco D{‘i} m‘i:’ will display here. you can set up the device
parameters
Zkteco offers services { - Device List Door List
on all fronts to public-s
ervice,enterprise-level <
& personal users. «
O

CloudACC  CloudATT

oo

oo
\‘) ashboard

B » Q O O
J Q»:nhuam Events Home Device Me) \ J

& Add device € Search the device & Manual register device
Searching for devices via Bluetooth...

Power up and set device network

* Rescan Bluetooth device
h B 1. The information of this person will not be
deleted from the system. You can view this

Devices have been found, click the network symbol of a person in the resignation list.
——— device and start to set up the network...

RR P8P
§88%%

2. Enter your device Ethernet setting/WiFi

7860223940001 setting menu to enter communication
SN:7860223940001 @ setting page.Network setup is successful,

device will display a QR code in standby
page.

step_3

Restore the factory settings

3. On the side of device box or on the back
of device, can find the device serial number.

4. Fill in device serial number on system.

Enter device serial number

Maybe the device has no Bluetooth, try this :

| had read these instruction

Q Manually register device
Continue

- J/ \u Y,

A s ¥ a o = A g 2
7. m@ﬂvlcﬁﬁllﬁgicﬂu INUUAANVUNNINDLTITIAU

Y a < a 2
& miunaangunsal §1¥annsagamuzglnssivaziandenvinszes Inald ludume sl
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All the devices been binding to this application 1
will display here. you can set up the device —
parameters.
SpeedFace-.. SpeedFace..
1 0 @ .
1 Site: 1
Zone: 1
SN: 8036225340035
Please specify the device to a site and zone.
ind site *
|’ %
Bind zone * v
oo L
\ “ } oo T Q [_|
N Dashboard Events Home Device Me J
A Vo A v
24 m3Feuaenunilsza l3aek

*

\ g o o 4
L Note: Manguiisuiludoaldiunsalszg 1¥ane.

241 Foudonsa e

9 ] 9 ¥
Junsn ldilanaelee mﬂuuﬂﬂﬂmwmﬁﬁﬂﬂ’n Wunat 1.5 i suni Iluaasanugagnzwiuiteszyiteglu

9 ] ]
TruAdug 91NUUNAYNNI 32 % vugunsal mnnsalszg aedun: Iuaasaniugnzwiu uaasiimsdug

u

0 3
TUI.
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Note:

1) Glumﬂ"lsflﬂﬂﬁ Y1414 ﬂmﬁ’mﬁ’ﬁ"lﬂﬁmg ([Intercom] > [Doorbell Setting]) ua:ﬁqﬁuﬂu Doorbell Only %39 Doorbell + Video
Intercom

2)  F35uaazinioesessunsatlszg 1iaeldiiesdaden

-

3)  gnMAeensailszg liens
a A T A )
msenianmsiounons a3 me

] v H
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Enroll face

Please move and adjust your face on the register area
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Chip Resistor X (@] (@] (@] (@) @)
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Chip Inductor X o o o ©) @)
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Buzzer X O O O O @)
Adapter X o o o O O
Screws (@) (@] (@] X @) @)

Page |144 Copyright © 2024 ZKTECO CO., LTD. All rights reserved.



SenseFace 2A User Manual

' a A a Y a A g A o & "o T A o o =~
Oi&’u’111]ilﬂmﬁ"mﬂlﬂﬂluﬂ‘VH‘W‘HGl‘H’JG]’QWIJWLTJHLUE]L@]EI’JT\HWQWM@]E]QG]Wﬂ’ﬂ"’llﬂ"lﬂﬂﬂﬂ1111/]535’14‘1’?11! SJ/T 11363—2006

Y

' a A a @ A g A A o & a A o o =
X 535u311]5111&15’31!5116\1!,1!ﬂ‘VfTW‘H11!’3?(@‘1/]!,1]uLuﬂLﬂﬂ’Jﬂumﬂ‘l’i‘MﬂLﬂu"Uﬂi}Tﬂﬂﬁﬂll“l/liguvl’ﬂu SJ/T 11363—2006.

a

T a o o’dy a @ ~ [ a I a 1A Y T Aa a
Note: 80% "’IIENﬁ’Juﬂ53ﬂﬂ‘iJEUENNﬁ@lﬂm"ﬂuNﬁ@l"ﬂTﬂ’lﬁﬂ“l/lwllllﬂuw};luﬁmﬂullﬁiﬁﬂﬁ\iLL’Jﬂﬁﬂll dautlsznouniaIsny
A 4 A o b7 ' y A Y o a A a v &2 o q YN
1’iiﬂﬂﬂﬂﬂ535ﬂﬂﬂﬂlﬂuﬂu@]51811!1!5’Jllﬂgqluuuluﬂ\‘ﬁ]TﬂéllﬂﬂWﬂﬂ“VlNLﬁiHﬁﬂﬂ‘HiﬂLﬂﬂuﬂsl‘l!ﬂ"ﬂﬁﬂuclﬁvﬂqlﬂllllﬁnﬂiﬂ

v { 1) a
naunumoiaguiessdlsznovi ludlui1d

Page |145 Copyright © 2024 ZKTECO CO., LTD. All rights reserved.



ZKTeco Industrial Park, No. 32, Industrial Road,
Tangxia Town, Dongguan, China.

Phone :+86 769 -82109991

Fax 1486 755 - 89602394

www.zkteco.com

Copyright © 2024 ZKTECO CO., LTD. All Rights Reserved.



